FSR DF5UPGRADE/TURN IN
1. Contact the ILS Lab at (254)532-8321 ext 2365 to first troubleshoot the system, and to confirm the inoperable DF5(s)are running firmware version v1.5.52. If not, you will be given instructions to log on to the FBCB2 Readiness Center site (https://fbcb2.army.mil) and update the firmware version according to the installation instructions (See file“Installation Instructions for J-6600A/P (DF5) Desktop Disk Duplicator Firmware Upgrade”). If unit is still inoperable after installing the latest firmware, go to Step 2.

2. Determine the number of DF5s at your location that need the chip upgrade.  It is easier to send in all from one location, than one here and one there. For example, Ft Bragg FSRs should collect all DF5s from that location and do one mass turn in.

3. Send the DF5 Serial Numbers and the POC information to ILSLAB@espcorp.org.  Need to know which are unit-owned and which are ESP/FSR equipment.

4. ROD and QDR Clerk will request a RMA number from manufacturer (Greystone), once the RMA number is received (24 hrs) it will be forwarded to the FSR along with guidance for return.
a. The DF5 will be packagedand sent either directly to Greystone or to FHTX.
i. If the unit is shipped to FHTX, a 3161 for turn in will need to accompany the DF5.  A new DF5 will be shipped once we receive the DF5 in need of repair with the turn in paperwork.
ii. If the DF5 is being shipped to Greystone directly, the RMA number and Serial Number annotated will need to be on the outside of the box.If multiple units are sent, they can be sent freight with the serial numbers and RMA number on the outside of the skid/pallet. The unit(s) will be sent back directly to the address from which it was sent this usually takes anywhere from 7 to 10 days.

5. Upon repair, the DF5 will include a Lifetime Warranty effective once the unit is shipped back to the user.

6. [bookmark: _GoBack]Please ensure that ILSLAB@espcorp.org is kept on all email traffic regarding DF5 upgrades.  It is imperative that we have accurate records of what is being shipped and when.  Greystone should not be contacted directly in regards to these repairs.

7. Any questions please feel free to contact the ILS at one of the following contact numbers or ILSLAB@espcorp.org .
ILS Manager Harry Centeno 	254-532-8321 ext 2201
ILS Asst. Manager Rob Ramos 254-532-8321 ext 2240
ILS ROD/QDR Clerk 		254-532-8321 ext 3088
ILS LAB CM Jamie Soriano 	254-532-8321 ext 2365

